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- Mengerti dialog HBR
- Pendekatan strategi
- Apa itu strategi
benchmarking
terstruktur)
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span of control serta
span of atention
- Tujuan
- Desain dari unit kerja
- Basics design choice
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- three wheels of profit
planning
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- Transfer prices: effect
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- Balanced score card
- Testing the linkage of
multiple scorecard
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